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Sick and the doctor’s out? 
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The right number
at the right moment.
116117
Arztruf Hamburg is there for you, if you feel ill, need acute 
medical advice and your family doctor is not available at  
the moment. At any time day or night, even on weekends  
and public holidays.

Overview of the services: 
•  Telephone consultation with a doctor
•  Home visit by a doctor
•  Care in an emergency practice 
•  Appointments in Hamburg practices

112
Dial the emergency number in the event of a fire or in a life-
threatening situation, in which medical help is needed immediately.

Reasons for the emergency call can be:
• � Sudden chest pain or shortness of breath
•  Unconsciousness or seizure
•  Severe injury after an accident
•  House fire

There are many emergencies in life.
Not every one is a case for the emergency services.

Keep the line free for life-threatening emergencies!

Additional telephone numbers for the right help  
at the right moment.

01805 050518 *	   Emergency dentist
0800 22833 *	   Pharmacy emergency service finder
0800 1110111	   Counseling
0551 19240	   Poison control center 
01806 313031 *	   Addiction and drug help
040 428991000	   Elder care emergency telephone 
	* subject to charge


